
 

 
 

Return Authorisation Form  
DO NOT return without RA# 

 

RA#   
 
(Obtained from FE Sports Online Support Centre) 

Date:  
 

Dealer Name: Staff Member: 

Return Address: 

City, State, Postcode: 

Customer Name: Customer Phone: 

Customer Email: 

 

□ CUSTOMER IS RESPONSIBLE FOR RETURN SHIPPING 
 

□ ITEMS DAMAGED IN TRANSIT WILL NOT BE REPLACED 

□ ITEMS MUST BE WITHIN THE WARRANTY PERIOD 
( Otherwise service charges may apply ) 

□ PROOF OF PURCHASE MUST BE ATTACHED 

 
Product:  

Serial Number:  

Description of Fault:  ( spoke with <name here> is not a valid description ) 
 
 
 
 
 
 

 
 
 
 
 
 
 

( Use other side of page, or attach if needed ) 

Please note that items 
sent to us that contain 
data, or files, may lose 
that data or those files 
if in our repair process, 
we need to format the 
device, or otherwise 
delete that data.   
IF you wish that data 
retained, or retrieved 
(when possible) from 
your device, that needs 
to be made clear to us 
at this point in the 
assessment process. 

 

HEALTH & SAFETY REQUIRES HEART RATE STRAPS BE PUT IN A PLASTIC BAG 
 

RETURN ADDRESS 
For Couriers / Postal 

 

FE SPORTS Service Dept 
160 Bluestone Circuit 
Seventeen Mile Rocks 

QLD             4073 
(add your RA# to the bag/box) 

 

RREETTUURRNNSS  WWIITTHHOOUUTT  RReettuurrnn  AAuutthhoorriittyy  NNUUMMBBEERRSS  MMAAYY  BBEE  RREEJJEECCTTEEDD  AATT  CCUUSSTTOOMMEERR  EEXXPPEENNSSEE  
  

Service Department Use only 

 Email: support@fespor ts .com.au  

Phone: 1300 790 212 

    WARRANTY  CLAIM 
WITH PROOF OF PURCHASE ATTACHED 

OR 
   QUOTE FOR REPAIR 


