
I have already deleted the songs that transferred into Xtrainerz via MAC OS, but My
Xtrainerz still play the deleted songs.

This situation is caused by the design of the Mac Os system itself.
Here is two solutions(Set 4 songs supplied by default as example):

1. Delete audio files again in Trash of Mac Os.
1) Delete the audio files in the Xtrainerz ( “ Move to Trash” operation

or“Command+delete” shortcut)).

2) Open Trash of Mac OS, you will see the audio files that are deleted in Xtrainerz,
select them all and click to choose “Delete Immediately”.



3) When you remove Xtrainerz from Mac OS and play songs, you will not hear the
deleted audio files in Xtrainerz.

2. Delete audio files directly in “Xtrainerz”.
1) Select all audio files that you want to delete in Xtrainerz, and use shortcut of

“Option+Command+Delete”.

2）When you remove Xtrainerz from Mac OS and play songs, you will not hear the
deleted audio files in Xtrainerz.

These two solutions above can solve the situation that you hear the deleted songs in
Xtrainerz, and the reason that cause this situation is below:
Because of the design of the Mac Os system itself, when you delete audio files(“Move to
Trash” operation or“Command+delete” shortcut), the audio files aren’t completely deleted,
but a hidden folder is created in the product memory and the files are transferred into it.
Meantime, these audio files are visible in Trash of MAC OS.
The audio files in the hidden folder still occupy the product storage space and will be
recognized and played by Xtrainerz.




